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THE APP RAP

By Eric Pawlakos
App: BillGuard by BillGuard Inc.
For: iPhones and Android
phones
Price: Free

M;)St everyone who uses credit cards has
ad the frustrating experience of seeing

charges (called ‘grey charges’) on their bill that
shouldn’t be there or aren’t recognized. Ac-
cording to U.S. News and World Report, some
examples of these grey charges include ...
magazine and online game subscriptions, auto-
matic renewals and free services (free-trial) that
switched to premium paid services without your
knowledge.” Surprisingly, these grey charges
cost U.S. consumers over $14 billion annually.
However, there is a very simple-to-use app
called BillGuard that can help spot these
charges quickly. Basically, BillGuard lets you
review all your credit card charges on your
smartphone whenever you want and, as charges
occur on your bill, the app immediately displays
them. Based on data collected from its many
users, BillGuard will flag charges that members
of its network frequently report as unauthorized
or questionable. Ifthe charge looks ‘ok’to you,
Just confirm it on the app. If something doesn’t
look right, it is an easy automated step to in-
struct BillGuard to contact the merchant for

you. You no longer have to wait for your credit
card to be frozen at an inopportune time or for
your bill to arrive to find out if someone else is
using your charge card. With BillGuard, you
can keep close tabs on your credit card activity
anytime, anywhere.

Eric is a sophomore at UC Davis, majoring in
statistics. He is a member of the UC Davis
rugby team, enjoys playing guitar, and is a re-
porter on the radio show Express Yourself/™

Share Your Celebrations and

Remembrances

If you would like to share an announcement about a special event or
achievement, such as a wedding, engagement, scholarship or
graduation of a local resident, or about a special person from
Lamorinda who has passed, send a photo along with your text (up to
250 words) to storydesk@lamorindaweekly.com, and include
“Celebrations and Remembrances”in the subject line.

TEEN SCENE

g

Overcoming Irritations

By Linda Lan Phung

We all have that one friend or fam-
ily member who is consistently
annoying. He or she borrows your be-
longings without consent, bumps into
you without apologizing, or constantly
complains. The issues are sometimes
more grave like gossiping about your
personal life or whispering secrets.

Recently, a situation arose that I had
to address with a friend from middle
school. Approaching the topic and the
time to talk were challenging. How
could I tell her, without offending her,
that she hurt me with her behavior and
that I wanted her to change?

A Miramonte High School senior
who was facing a similar situation with
a classmate who was constantly texting
her asking for homework instructions
suggested to me to “talk to the person
and if change doesn’t happen, talk
again.” By responding in a polite man-
ner, the senior was able to resolve her
problem by recommending that the stu-
dent look at the homework agenda.

For an anonymous junior, her fa-
ther’s loud eating habits bothered her.
However, she said, “It is better to ignore
the little things instead of criticizing
something that is not a big deal.” She
continued, adding, “I do not want to hurt
his feelings.”

No matter how frustrated or irritated
we become, we have to choose our bat-
tles. Sometimes the person that aggra-
vates us the most may not even be aware
that they are causing a maddening situ-
ation.

A freshman friend of mine would
text people late at night, without realiz-
ing that her friends were already asleep.
She said, “One day, one of them bravely
told me that my texts woke them up and
that I needed to text earlier.” Because
she was told in a straightforward man-
ner, she was able to alter her texting
habits. No ugly confrontation occurred,

B

and the two continued their friendship.
She was able to salvage her other friend-
ships by being more aware of others’
lifestyles.

I was able to solve my own issue
through talking to my friend, saving a
friendship of more than five years.
Communication is vital in any kind of
relationship. Rather than bottling up
feelings, it is better to face conflicts
head-on. We also need to be aware that
we can’t change another person. We
only have the power to change our self.
It’s not what happens to us but how we
respond to it that matters. If the issue is
not that monumental of an issue, it may
be best to just “let it go” but when some-
thing is truly egregious, we must con-
front the problem with diplomacy and
tact. As teens, engaging in a construc-
tive conversation is an essential lesson
that will help us overcome irritations
and maintain positive relationships for a
lifetime.

Linda Lan Phung, a Miramonte
High School senior who volunteers
throughout the East Bay, is an officer
with Club Be the Star You Are!®, and
strives for 17-second miracles, inspired
by author Jason Wright.

Cynthia@CynthiaBrian.com.

Teen Scene is YOUR voice. If you have something to say or have writing skills and
want to be part of our Teen Scene team, email our Teen Coach, Cynthia Brian,

The opinions expressed in Teen Scene are those of the writer and not necessarily those of the Lamorinda Weekly.
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Music Lessons

\Piano/guitar w/Robbie Dunbar

All levels welcome!
I travel to your home.

COMPUTERS’ BEST FRIEND
Home & Office Computer Service
« ONSITE REPAIRS - VIRUS REMOVAL

Healdsburg upscale apartment
with hardwood, granite

Rusty Nails Handy Man Service

Repair « Restore « Revamp
Call Rusty- (925) 825-6997

_ Vacation Rental House or Pet Sitter

Need a House or Pet Sitter?
Experienced Lamorinda house

M. A. Music Composition

Piano tuning as well! §
925-323-9706
robbiednbr@gmail.com

Gen in Jazz Summer Jazz Band
at Stanley w LPIE Artist in
Residence Tommy Davidson
Serious instruction. Sixth grade
to High School. All instruments.
TTh 10-11:30am 6/17 -7/15
tbonetommy1@sbcglobal.net

Totalintegrityinsurance.com
20+yr Lamorinda resident.

My independent insurance
brokerage is here to serve you.
Over 100 top carriers = great pricing
and coverage for Biz Gen Liability,
W Comp, Homes, Auto, Life. Call
Henry at (925) 247-4356 0E90108

Computer Help

«Troubleshoot g
any PC problem.
«Help in plain English,

not tech talk.

« Virus and spyware removal,
system clean-up.

- Master e-mail, web searches,
filing, attachments.

« Program iPod, cell phone,
Blackberry, camera, GPS.

« Personal training in your home.

Call Alison 925-377-7711

« WINDOWS TUTORING

- HARDWARE UPGRADES r&
« NETWORK SETUP AND SUPPORT

« REMOTE DESKTOP/TELEPHONE SUPPORT
www.computersbestfriend.com
925-682-3408 - 510-938-1881

Job Offering
Senior Transportation Engineer

to develop and implement
algorithms for transportation
planning products.

Mail resume to Citilabs Inc,
1009 Oak Hill Road, Suite 201,

Lafayette, CA 94546.

Speech-Language Pathologist

Can’t Speak? Late Talker?
*SPEECH-LANGUAGE DELAYS*

*APRAXIA*
*STUTTERING* m
*AUTISM*

Monique Eurich, MS-CCC/SLP
Pediatric Speech Language Pathologist

925-255-4383

www.IndependentSpeechPathologyNetwork.com

WE HOP TO IT!

(925) 377-6600
LeapFrogPlumbing.com

countertops and full kitchen for 2
adults, walking distance from the
plaza available at a local discount
with local references (friends/
neighbors) to Lamorinda residents.
Owners live in Orinda. Home
pictures, description and rates can
be viewed at VRBO number
501027. Please e-mail Terry at
tjleach7@hotmail.com or call (925)
998-6920 to discuss dates/rates.

Martha's Vineyard Rental.
Wonderful family beach house in
Edgartown w/ dock and semi pri-
vate beach. Sleeps 12. Can fly Jet
Blue OAK/Boston/MV direct. Call:
925-330-1983 for details

| House Cleaning |

www.totalclean.biz

Serving Lamorinda since 1985.
Insured and bonded 376-1004.

Windows & Gutters

Reliable Window Cleaning
Friendliness & remarkable results.
Windows, Gutters, Pressure
Washing. (925) 254-7622
ReliableWindowService.com

HANDYMNMAN

All types of repairs done. Woodworking,
Electical, Audio, Leak repair, Drywall, Paint-
ing and more. Clean neat & on time!

No job too small, Senior Discount.

T (925) 708-6053

www.mikeslamorindahandymanservice.com

Ken’s Quality Fencing
Custom redwood fences & retaining
walls installed. Free estimates
licensed, bonded & insured. CA#667491
925-938-9836 www.kensrototilling.com

Lafayette Painting-all work
supervised by owner/contractor. No substitute
for EXPERIENCE-over 25 years in Lamorinda.
Full insured, Lic # 342005. Call 283-8621

Rototilling

==1  Ken’s Rototilling
= +4W/DTractors
« Hillside Weed Cutting
« Mowing - Discing « Rototilling
Free estimates! 925-938-9836
licensed, bonded & insured. CA#667491
www.kensrototilling.com

Tile Setting

Baths, Showers, Floors, Walls,
Counters
Cliff 510-697-1125

sitter w/ references. Non-smoker,
clean, pet-friendly. Min 3 months.
Contact Justin at 925-388-6395
or therevcannon2@gmail.com

Tree Service

East Bay Tree Service.
377-8733. Fine pruning, large
tree removal, stump grinding
License #805794

Tree & brush removal.
Poison Oak removal. 376-1995,
Licensed, insured & bonded

Painting Contractor .

Concept Builders
Remodeling, Home Repair &
New Construction
Bonded & Insured. License no. 842563
(925) 283-8122, Cell: (925) 768-4983

Jacob Spilsbury - General Contractor
American owned and operated

Renovation * Remodeling * Home Repair
- Big & Small Jobs * Bonded & Insured
2 cesosms  925-825-5201

$8 per 1/2” classified
ad height

Email to: classified@
lamorindaweekly.com






